An Introduction




What's the problem (or
opportunity)?
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Image: https://twitter.com/OMGFacts/status/312280033773375489/photo/1



Dissimilar Experience
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- TruWest Credit Union Logout

$534.87

My Checking

Secondary Checking $2,500.00

Checking3 $12,500.00

Checking Acct $12,500.00

https:/ /o truwestorg/personal O« @ B ¢ X TruWest Cre.. % ﬂﬁ?

File Edit View Favorites Tools Help

My Account Search  FAQs  Contac

TRUWEST

RG-0T BaverFi
EREDIT HMID N Proudly serving the Phoenix and A i 052

TruDifference | Personal | Loans = Young Adult | Business | Rates | Education | Financial Planning | Locations
Savings | Checking = CreditCard | Certificates |RAs Rates | Online Services = Money Market | Other Cards

ONLINE
SERVICES

Online Banking

Mabile Banking

Bill Payment ‘

Free for svery TrulWest member, Say goodbye to envelopes and Access your accaunt vihen you're
Online Banking is a secure and sasy stamps. With Bill Payment you can on the go. TruVest's Mabile App,
Mobile Deposit (for iPod® and
Android™ devices), Mobile Website

and Text Banking can be used en

way to access your TruWest pay your bills all from within your

accounts when it's convenient for TruWest Online Banking account -
you. for free!*

See More See More cell phone with a data plan, giving
you the power to manage your

TruWest accounts no matter where

you are. Learn more...

FinancelWorks hat with TruWes

powered by Quicken’

This all-in-one financial Live Help is a real-time Save & trip to the branch! Deposit

management tool helps you communication teol that enables yeur checks from heme with

understand your money, where you yeu to securely chat with a TruWest's eDeposit”. If you have a
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Mobile

Image: http://www.flickr.com/photos/andyi/482006549/



More Mobile Devices




! Truwest Credit Union Sign Off

Welcome to Check Deposit!

Deposit check into:

Personal Checking 512,340.112-; v BaCkes O s AV s il 27°F 11:51 PM
Amount: (Max; $1,000.00)
599.00 | e B
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Wi-Fi hotspot traffic primarily coming from
mobile devices increased from 0.1% in 2008 to

2008 MBBile Devid€™® m Lapto?™ e
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P————

One product and one code base
optimized for all channels.

(Responsive Design)



Personal Business Join Kiwibank About Contactus v Search ) Internet banking login &

Menu =

@& Log in to mobile banking
Q, Find abranch

‘4 Call us on 0800 11 33 55

7am-9pm Monday to Friday

Term deposit Offset mortgage 8am-6pm Weekends and public holidays.

l 4.5 0 tza_ 5 .5 0 1‘:{: New *round here?

Kiwibank is 100% New Zealand owned and
operated. We’ve been thinking up ways to give Kiwis
better value banking since 2002.

for six months. Variable.
Minimum investment $10,000.

Everyday banking >
Home loans >
Ll ) st business news and views interest.co oot e \
P O T joined forces with interest.co.nz to
lh the business section of their site. Biiginess Rates and fees »
New ‘round here? 1se every good Kiwi business needs a Banking. |pats
Eiwibank is 100% New Zealand owned and operated. We've been thinking up pank. Check out the new section b;ﬁl Term dEpBSit

ways to give Kiwls better value banking since 2002,

%
Everyday banking Home loans Credit cards  Rates and fees 4 5 0 0
[ ] p.a.

for six months.
Term deposit Offset mortgage Minimurm investment $10,000.

4.50% 5.50%
[ ] pa. [ ] pa. 7 Offset mortgage
For skx months. Varlable.
Minimum investment 510,000 5 5 0 o/o
[ ] p.a.

Variable.




Disseyhiad

Ditnegcom @)  Video Movies TV Music Games Books LiveShows Parks & Travel

Dleszp  Movies TV Music Video  Games  Create

Wy

Swampy's Undergrou_
Swampy's Underground . 21

Catch Up With Swampy

Swampy's Underground
Adventures - Episode 2
ising Tice
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Cool, but why?






P————

Projects are channel-specific...

Web site, mobile web, tablet, mobile app, etc...




P————

...products are not.

It is faster and cheaper to optimize one product for
different devices than to create a different product for
each device.






P————

Expectations are changing...

Customers are becoming more comfortable
consuming content and performing transactions
across different devices.




P————

...products must too.

The content and functionality our Customers need

should be available on whatever device they have at
hand.



OK, but how do we do it?




P————

It Is not just resizing
everything to fit on a phone.

We must consider context and design, test, and
refine all aspects of the user experience for each
channel.



Finda Store F

SignIn Customer Service
Coffee Menu Coffeehouse  Responsibility  Card Shop
Beans Blends Brewing Drrinks Food Mutrition Music Wi-Fi Community Values Progress Register Reload ds Search Compare Buy

Starbucks Reserve® Colombia Supremo Valley of
Gold

A coffee discovery worthy of legend.

The Cauca highlands of Colombia were settled by Spanish conguistadoers searching for El Dorade, the fabled
City of Gold. While these explorers did not find what they were looking for, the area is no less rich for the

treasures it does have — starting with this coffee.

Cnalad b annual rainfall of 80 inchas o monrs and Bloccnminn in tha conl clisnata of tha northarn Andac thi

Pinit ||wWrTweet § +1 | ELike (17

Y Available for a
COLOMBIA limited time only

Buy Online

Producer: Farms in the Cauca Department of

Colombia

Elevation: 4,000 - 6,000 feet
Coffee Variety: Caturra and Typica
Processing Method: Washed

Tasting Motes: Sweet walnut flavor with delicate

cocoa netes and high herbal aromas
Flavor Intensity: Meadium
Body: Madium

Acdidity: Medium

a ]

Starbucks Reserve® Colombia
Supremo Valley of Gold

o Tweet| (3 ot || MlLice |17

annual rainfall

f the northarn A

Furthenmare, Supréma bbans make up kss than 10% of Colombia’s

ccffee produce, these are t beans the coun fers.

Customer Reviews

Sortby [=]

LE . 8 & U

at coffee should be

Anonymaus From: Washington, BC, USA

wary racely do1 buy special o reserve coffee. Deoded totry the
Columbia for fun. SO GLAD | D07 This coffee i smasth and not at all

et on Decasion

What rnffas chnoild b




SignIn Customer Service Finda Store F

Coffee Menu Coffeehouse  Responsibility  Card Shop

Beans Blends Brewing Drrinks Food Mutrition Music Wi-Fi Community Walues Gozls Progress Register Relozad Rewards Search Compare Buy

Starbucks Reserve® Colombia Supremo Valley of  #ue wrweet g1 B w7
Gold

Available for a
COLOMBIA limited time only

Buy Online

Producer: Farms in the Cauca

Colombia

Elevation: 4,000 - 6,000 feet

Coffee Variety: Caturra and Typica
Processing Method: Washed

Tasting Motes: Sweet walnut flavor with delicate

A CO'F'FEE d iSCOVEFy Worthy O'F Iegend_ cocoa netes and high herbal aromas

The Cauca highlands of Colombia were settled by Spanish conguistadoers searching for El Dorade, the fabled Flavor Intensity: Medium

City of Gold. While these explorers did not find what they were looking for, the area is no less rich for the Body: Medium

treasures it does have — starting with this coffee.
Acdidity: Medium

Cnalad b annual rainfall of 80 inchas o monrs and Bloccnminn in tha conl clisnata of tha northarn Andac thi




P————

Responsive design is a
verb, not a noun.

It’s delivering the right content and functionality in
the right way on the right device.






Trade documentation for collaboration,

get to working prototypes as quickly as possible,
and review, refine, test, and iterate in code.
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...or, how I learned to stop worrying and just call it
“pragmatic responsive design”.




We must consider a range of server- and client-
side technologies.




Progressive enhancement, screen size, device
capabilities.
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Payload, performance, context.




So how much does the experience
need to change across views?




Context

iIndividual product, site, audience, device, use case

Value of
Refactoring an
Element,

Consistency Cost
full site, Eauie relative to
app, similar ~apetielice other
Interactions features,

projects



And what about native apps?
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Native excels at...



P————

Access to device capabilities

GPS, compass, gyroscope, camera, NFC,

bluetooth,

i0S oS g =52 fE2 (]
ACCELEROMETER (/] o (/] V] (/] @ V] V] @
CAMERA /] o V] /] V] /] V] /] /]
COMPASS & @ @ 0
GONTACTS V] V] /] @ @ @ /] o

V] V] @ V] @ V]
ocA V] V] V] V] @ @ (V] V] @




P————

Offline storage

How do you handle a lack of (or poor)
connectivity?

ot




P————

High performance

Gaming, custom media rendering, fine-grained GPS
control




Notifications

Push notifications, background processing,

o ATRT T
AAPL 333.70

Cap: 308.6B

Local Weather

San Francisco s
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Calendar

MacBreak Weekly
Skype

7m ago

Twitter

Twitter 11:06 AM
Message from

I'm not there :p

Twitter 11:04 AM
M from @addicted2iphone:
The WWDC keynote was chock full of cool new

stuff coming out in the next few...

Phone

Christian Rawden

MS

January 21, 2010 B & 1:90pm
T - Mobile Clear
Ongoing
3 Title Track
We Have the Facts and We're Voting Yes
Death Cah for Cutle

A\ USB debugging connected
Select to disable USBE debugging.

E3 UsB connected
Select to copy files to/from your computer.

L solitaire

Download complete 1:40 PM
B3 New voicemail

Dial +1-805-637-7243 11:09 AM




P————

Native Ul experiences

Optimize to each platform
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App store discoverability

3'd parties are beating us to this
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Web excels at...



P————

Broad accessibility / ubiquity

Reach the widest range of platforms.
Run on anything that has a web browser (which is
a lot these days).

THIS IS THE WEB.




Lower level of effort to maintain patterns and

styles across device experiences
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Web is more discoverable for quick,

search-driven interactions

Carrier = 6:20 PM [~

Google

disneyworld schedule

disney world schedule
isney world schedule 2012
isney world schedule march 2012
isney world schedule 2011

isney world schedule fireworks




Web can be shared, printed, saved more easily
than native apps




